
 

  

Our Mission 
Couleecap fights poverty and promotes self-sufficiency,  
economic development, and social justice. We are People  
Helping People, and every day our actions make a difference  
in the lives of people and families throughout the Coulee Region.

Candis was one of many people in our area whose home 
suffered flood damage in 2018. For two years, she worked 
to navigate complex and changing flood recovery programs 
before she could get the assistance she needed. While she 
waited, she endured mold, dishonest contractors, anxiety, 
and health issues. Candis’s mobile home floor was so  
compromised she broke her ankle falling through her kitchen 
floor. 

Candis received support from the Couleecap Project  
Recovery team, who helped counsel her when the situation’s 
stress and anxiety were too much for her. Couleecap  
Emergency Assistance Program staff shepherded her through 
the lengthy process, and in the end, advocated for her to 
receive a home replacement when it was clear that rehabilitation 
was not an option for her badly damaged home.

Candis worked with Couleecap and a local company to design 
her replacement home. She was able to pick out her flooring, 
kitchen cabinets, and other features. Even with delays due 
to a global pandemic, Couleecap’s work continued, and this 
fall, Candis moved into her new manufactured home. When 
asked what she would say to donors who support Couleecap, 
Candis wanted people to know how grateful she is that Couleecap 
and these programs exist. “The money you give stays in our 
local communities. It helps people you know.”

Couleecap programs, such as our Flood Rehabilitation program, 
serve thousands of people in the Coulee Region each year. 
These programs are possible because of the financial support 
we receive from donors like you. Your support has given 
Candis and her family the security of a new home with new 
appliances and low maintenance for years to come.
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“This is AMAZING. 
There is no way I 
could have done 

this by myself.” 
-Candis


